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Edward Popovich, Ph. D.

Dr. Popovich is a Partner with Renaissance Management Consulting (RMC).  Dr. Popovich has been working with clients focusing on Organizational Effectiveness, Quality Systems including Six Sigma, Customer Support, Service Leadership, Business Improvement / Reengineering, Total Quality / Organizational Change, and Statistical / Technical Analysis.  The industries Ed has been involved with include large manufacturing companies, financial services companies, medical services organizations, state and county government, foreign armed services, and overseas organizations.  Clients have included GE, Motorola, Lockheed Martin, Johnson & Johnson, Intuit, Sony, Bell South, First Data, Singapore Air Force, Hanley Hazelden Center at St. Mary’s, NCR, J P Morgan, Intuit, Wachovia, A & P, and Samsung among others.

Dr. Popovich began his corporate career at Corporate Headquarters of Harris Corporation, a diversified, Fortune 500 electronics and communication company.  At Harris he helped facilitate the development of a corporate-wide process improvement and quality transformation strategy based on Dr. Deming’s management principles including coordination of the PEOPLE Program.  While at Harris, he also facilitated the joint University of Florida – Harris Masters degree program in Statistics which resulted in several associates obtaining their degrees.

After Harris Corporation, Dr. Popovich joined Process Management International, a consulting firm specializing in consulting and training in quality principles in keeping with the teachings of Dr. W. Edwards Deming.  In this position, process improvements in research and development; marketing; operations and support areas within client companies; along with organizational quality management assessments were provided including to the board of Jaguar Cars Limited based in Coventry, England.

In the late 1980’s, Dr. Popovich had the opportunity to join Motorola Corporation, the creators of Six Sigma.  He started IMPACT, the quality action team process within the Paging Group which successfully addressed problems and opportunities in Sales, Manufacturing and Engineering.  Dr. Popovich often represented Motorola as a key note speaker on Six Sigma.  As the business operations manager, Dr. Popovich helped Motorola create a new subsidiary that introduced wireless e-mail messaging to PDA’s, laptops, and other roaming devices.

Since 1994 Dr. Popovich has served as President of Sterling Enterprises International, Inc., a member of the RMC group.  This organization has provided services directly and as an affiliate of several major consulting firms providing Six Sigma consulting and training.

Dr. Popovich earned his Ph. D. in statistics (1983), his Masters degree (1979) and his B. S. in mathematics (1977) at the University of Florida.  He has taught at the University of Florida, University of Central Florida, Florida Atlantic University, Nova Southeastern University and guest lectured at several other universities.

